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Running Budget Billing Plan – Residential Customers Only 

Customers  served under Residential Service Rates who do not have any past due payments, are 
not on a Payment Agreement, or have no Discontinuance of Services pending, may elect, at their option, 
to pay monthly bills for service on a Running Budget Billing Plan beginning with any billing month.    The 
Budget Billing amount is calculated on a rolling average based on a 12 month period.  The 12 month 
period will be calculated by the current bill plus the previous 11 bills, this will determine the average 
billed every month.  In addition 1/12 of any account balance or credit will be applied to the current 
monthly bill.      

The Budget Billing Program will remain in effect unless: 
 

• The Customer cancels or un-enrolls from the program 
• Services are discontinued by the Customer 
• The Customer transferred services to a new location 
• The Customer has past due payments or pays less than the budgeted payment 

If the Customer discontinues services, transfers services, or un-enrolls from the program the remaining 
balance will be calculated and reflected on the next bill.  If the Customer misses two payments or 
underpays for two billing cycles, normal Discontinuance of Service by the Board shall apply, Pages R16-
R22, and the customer will not be allowed to re-enroll in Budget Billing for 12 months. 

 


